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Choosing the Best Headless eCommerce Platform
for Your Business

If you are running an online business, you already know that choosing the right eCommerce platform
is crucial for your success. Your platform choice can significantly impact your ability to scale your
business, offer personalized experiences to your customers, and rank well in search engines. However,
the traditional eCommerce platform may not be suitable for every business, and that's where headless

eCommerce comes into the picture.

In this article, we will discuss how to choose the best headless eCommerce platform for your business.

| Why Headless is the answer for your business

An eCommerce platform is a software application that enables businesses to create and manage
an online store. It provides tools to manage the website, product catalog, inventory, payments, and
customer information. By choosing the right eCommerce platform, businesses can benefit from
improved user experience, increased sales, better inventory management, enhanced security, and

scalability.

Headless eCommerce platforms are a popular choice for businesses seeking greater control, customization,
and flexibility over their online shopping experiences. By separating the front-end presentation layer from the
back-end commerce functionality, headless platforms offer several unique benefits over traditional
eCommerce platforms. In this article, we'll explore some key advantages of headless eCommerce
and why it may be the right choice for your business.user experience, increased sales, better inventory

management, enhanced security, and scalability.

®  Flexibility: with a headless eCommerce platform, businesses have greater flexibility over the
user interface and experience. This means they can create a fully customized and branded online
shopping experience tailored to their specific needs and goals. Businesses can easily implement
custom designs, layouts, and functionality to create a unique online store that stands out from

the competition.
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Scalability: As your business grows and evolves, you need a platform to keep up with your
changing needs. Headless eCommerce platforms are designed to be scalable, so businesses
can easily add new features, functionality, and integrations without disrupting the existing
back-end infrastructure. This scalability enables businesses to adapt and thrive in a rapidly

changing digital landscape.

Speed: Headless eCommerce platforms offer faster page load times and improved website
performance, as the back-end commerce functionality does not bog down the front-end
presentation layer. This improved speed and performance can lead to a better user experience,

higher engagement, and ultimately, increased sales.

Mobile Optimization: With the rise of mobile shopping, businesses need to ensure their online
shopping experience is optimized for mobile devices. Headless eCommerce platforms enable
businesses to create mobile-optimized online stores that are easy to navigate and use on smaller
screens. This mobile optimization can lead to increased engagement and sales among mobile

shoppers.

Third-Party Integrations: Headless eCommerce platforms offer greater flexibility when it
comes to integrating with third-party tools and services. Businesses can easily integrate with
marketing automation, email marketing, CRM software, and other third-party tools to streamline
operations and improve customer engagement. This integration can lead to better customer

insights and a more efficient online shopping experience.

Security: with a headless eCommerce platform, businesses have greater control over security
and complionce requirements. This is because businesses can choose the specific security
protocols and compliance requirements that are most important to them. This added control and
flexibility could give businesses greater peace of mind when it comes to protecting sensitive

customer data and complying with industry regulations.

In conclusion, choosing the right eCommerce platform is crucial for the success of your business. By

selecting a headless eCommerce platform, businesses can enjoy greater flexibility, scalability, customi-

zation options, and a more seamless user experience. As eCommerce continues to evolve and grow, a

headless platform provides the foundation for businesses to adapt and thrive in a rapidly changing

digital landscape.
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From Considering Key Factors
to Choosing The Best Headless eCommerce Platforms
for Your Business

Are you looking for an eCommerce platform for your business? With so many options available, it can
be overwhelming to choose the right one. However, if you're looking for flexibility and control over

your online store, a Headless eCommerce platform may be the perfect choice for you.

PWAs are a prime example of Headless Commerce technology, offering a fast, responsive, and
seamless user experience across multiple devices. In addition, their offline capability, cross-platform
compatibility, and cost-effectiveness make them a practical choice for businesses seeking to

improve their e-commerce capabilities.

Read more about the Headless eCommerce platform here: PWA & Headless Commerce 2023:

Everything You Should Know

Choosing the right eCommerce platform for your business starts with understanding your goals and
what you want to achieve. It's also important to know what your customers want and what they expect
from your online store. By considering these factors, you can find the best eCommerce platform that fits

your needs.

In this part, we'll discuss the top headless eCommerce platforms for your business, as well as the
factors to consider when choosing a platform. We have compiled a set of criteria to evaluate
alongside the headless eCommerce platforms when selecting an eCommerce platform. Let us

assess these platforms individually.

. Magento

Magento is a popular eCommerce platform that offers headless capabilities through its PWA Studio.
This allows developers to build custom storefronts using modern technologies like React and
GraphQl. Magento is also known for its scalability, flexibility, and robustness, making it a popular

choice for all sizes, especially large enterprises, and complex online stores.


https://www.simicart.com/blog/magento-headless/?simipwa=1

Simi Choosing the Best Headless eCommerce Platform for Your Business | 06

Now, let's take a closer look at the features of this platform one by one.

Ease of Use: 3/5

Magento has a steeper learning curve than some other eCommerce platforms, so it may not be
the easiest to use for beginners. However, it offers a wide range of customization options and
features, so once you get the hang of it, it can be a very powerful tool for managing your online

store.

Customization: 5/5

Magento is known for its extensive customization options, making it an excellent choice for busi-
nesses that require a high degree of flexibility in their eCommerce platform. It offers a wide range
of templates, themes, and plugins that can be used to tailor the platform to your specific needs.
And, if you have some struggles to find ways to customize your Magento websites, our Magento

2 All Extensions are your solution.

Besides, you also get a lightning-fast and beautiful storefront for your Magento 2 welbsite with our
Simina Theme, powered by headless PWA. Based on PWA Studio, Siminia Theme is an easy way

to transform your store into a headless storefront that is fast, engaging, and mobile-friendly.

SEO: 5/5

Magento offers strong SEO capabilities, with built-in features for meta tags, sitemaps, and URL
optimization. It also has a range of SEO plugins that can be used to further optimize your online

store for search engines.

Payment and Shipping: 4/5

Magento offers a wide range of payment and shipping options, including support for multiple
payment gateways and shipping providers. It also has built-in tax calculation and management

features, making it easy to manage your eCommerce transactions.

Security: 5/5

Magento has a strong focus on security, with built-in security features and options to help protect
customer data. It also offers support for secure payment gateways and SSL certificates, making

it a reliable choice for businesses that need to protect sensitive customer information.


https://bsscommerce.com/magento-2-extensions.html
https://www.simicart.com/magento-pwa-theme/
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Security: 5/5

Magento has a strong focus on security, with built-in security features and options to help protect
customer data. It also offers support for secure payment gateways and SSL certificates, making

it a reliable choice for businesses that need to protect sensitive customer information.

Shopify

Shopify is a fully hosted eCommerce platform that offers headless capabilities through its Storefront

API. This API allows developers to build custom storefronts using modern technologies like React and

GraphQL. Shopify also has a user-friendly interface and offers a range of pricing plans and customizable

templates to help businesses build their online store quickly and efficiently, making it an excellent choice

for small and medium-sized businesses.

Ease of Use: 5/5

Shopify is a user-friendly platform with a simple interface that makes setting up and managing
an online store easy. It also provides a wide range of templates to choose from, making it easy to

design a store without any technical skills.

Customization: 3/5

While Shopify offers a range of templates, it also allows for customization through its theme editor,
which enables users to edit HTML, CSS, and JavaScript. Additionally, Shopify also offers an app

store with over 4,000 apps, enabling further customization.

SEO: 4[5

Shopify has built-in SEO features such as customizable title tags, meta descriptions, and URLs. It

also automatically generates a sitemap and allows for the editing of robots.txt files.

Payment and Shipping: 5/5

Shopify offers a range of payment gateways and has its own payment gateway, Shopify Pay-
ments. It also offers integrations with major shipping carriers to manage shipping rates and

print shipping labels.
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Security: 4/5

Shopify is a highly secure platform, with an SSL certificate included in all plans, and it is fully PCI

compliant.

Woo Commerce

WooCommerce is a popular eCommerce platform for WordPress sites that offers headless

capabilities through its REST API. This API allows developers to build custom storefronts using

modern technologies like React and Vue. Besides, it offers a range of features, including a

user-friendly interface, extensive customization options, and access to a large number of plugins and

extensions.

Ease of Use: 5/5

WooCommerce is relatively easy to set up and use, especially for those who are familiar with
WordPress. It has a user-friendly interface and offers a range of customization options.
Customization: 3/5

One of the key advantages of WooCommerce is its customization options. It offers a range of
themes and plugins to customize the look and functionality of your online store.

SEO: 4[5

WooCommerce is SEO-friendly and offers a range of features to improve your store's search

engine visibility, such as optimized URLs, meta descriptions, and integration with popular SEO
plugins.
Payment and Shipping: 5/5

WooCommerce supports a range of payment gateways and shipping options, including popular

options like PayPal and USPS.
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m  Security: 4/5

WooCommerce offers a range of security features to protect your online stores and customer

data, such as SSL certificates, two-factor authentication, and regular security updates.

4) Big Commerce

BigCommerce is another popular eCommerce platform that offers headless capabilities
through its Storefront API. This API allows developers to build custom storefronts using modern
technologies like React and Angular. BigCommerce also offers a range of pricing plans and
customizable templates, making it an excellent choice for businesses looking to scale and grow

their online presence. It is known for its ease of use, security, and robustness.

m Ease of Use: 5[5

BigCommerce has a user-friendly interface, making it easy for merchants to navigate and
manage their stores. It offers a drag-and-drop builder, making it easy to customize themes and
layouts without any coding knowledge. Additionally, it has a simple checkout process, making it

convenient for customers to complete their purchases.

®m  Customization: 3/5

BigCommerce offers a range of customization options for merchants to tailor their stores
according to their branding and preferences. It has a wide range of pre-built themes and
templates that can be customized using its drag-and-drop builder or CSS and HTML coding.

Additionally, it supports the use of third-party apps and extensions for added functionality.

m  SEO: 4[5

BigCommerce has built-in SEO features such as customizable URLs, meta descriptions, and tags,
making it easier for merchants to optimize their stores for search engines. It also has automatic

sitemap generation and canonical tags, helping to improve search engine rankings.
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®  Payment and Shipping: 5/5

BigCommerce offers a range of payment and shipping options, including its own payment
gateway, PayPal, and other third-party providers. It also has integrations with major shipping

carriers, making it easy for merchants to calculate shipping costs and print labels.

m  Security: 4/5

BigCommerce provides a secure platform with features such as SSL certificates, fraud detection,
and compliance with PCI DSS standards. It also has regular security updates and backups to

ensure data protection.

Above, we have analyzed the “Big4 - platforms” on basic criterias for choosing a suitable platform for
your business. Thus, each eCommerce platform has its own strengths and weaknesses, and your

business may also have special requirements for choosing the appropriate platform.

I Comparison of Headless eCommerce Platforms

Subsequently, we presented a logical and objective evaluation of different eCommerce platforms in
2023. This comparison is valuable and serves as a useful guide for potential users. The analysis
methodology considers various factors such as pricing, features, functionality, advantages, and

disadvantages. Here's a quick comparison of the top platforms we discussed:

= A powerful set of built-in features Varies = Powerful = Requires
Support for multiple storefronts based on = Customizable technical
ngento = Access to a large community of REST APl business = Scalable knowledge
= developers GraphQl size and = Flexible = Expensive

= Scalable and flexible features
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Shopify

BigCom-
merce

WooCom-
merce

A user-friendly interface
Access to a large app store for
added functionality

Seamless integration with
popular payment gateways

Responsive customer support

A robust set of built-in features
Access to a large app store for
added functionality

Support for multi-channel selling

Responsive customer support

A wide range of plugins and
extensions for added
functionality

Access to a large community
of developers
Customizability through
themes and templates

Scalable and flexible

REST AP,

GraphQl

API

REST

API

$29-$299

/month

$29.95-
$299.95

/month

Free
(with
hosting
and
plugin

costs)

= Easy to use
= Scalable

= Feature-rich

Robust feature
set
Scalable

Easy to use

Customizable
Scalable

Affordable

= Limited
design
flexibility

= Transac-

tion fees

= Limited
design
flexibility

= Transac-

tion fees

= Requires
technical

knowledge

In summary, there are several top headless eCommerce platforms to consider, each with its own

unique features and benefits. Some of the most popular platforms include Shopify Plus, BigCommerce,

and Magento.
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I Conclusion

When choosing the right platform for your business, it's important to consider your specific
needs and goals. Factors to consider include your budget, the size of your business, your

desired level of customization, and your technical capabilities.

Ultimately, the right headless eCommerce platform can help your business improve its online
presence, increase sales, and enhance the overall customer experience. By carefully evaluating
your options and selecting the platform that best meets your needs, you can position your busi-

ness for success in the rapidly evolving world of eCommerce.



